
Contractor Pharmacy First Visits
483 contractors have been visited

Visit Progress

99.5%
Completion Rate

More
pharmacies

planning to claim
via MYS or

utilise bespoke
reports

Referrals:
10% more

contractors

Addressing Challenges

View the Local Bespoke Report Video:  https://vimeo.com/1197621785

Successfully visited 480 out of 483
community pharmacies delivering
Pharmacy First across West Yorkshire.

19%
Increase

Potential to Increase
Minor Illness Claims

Gateway/Advice:
9% more

contractors

Growth in Claiming Capability
19% of pharmacies are now better equipped to
claim for referrals and gateway-point advice.

Referral Volume Challenges
and CPWY Actions

• CPWY Commitment:
Supporting increased referrals via GP
support and refresher training.

Increased Likelihood of
Greater DMS Claims

DMS Efficiency Growth

27% Increase

17.5%
more contractors utilising
bespoke PharmOutcomes

reports

Contractor Engagement and Feedback

100% Positive Feedback
All pharmacies reported positive feedback, valuing face-to-face updates and the
chance to discuss local issues.

Drive Efficiency with PharmOutcomes

86% of contractors are receiving
Pharmacy First referrals, though
volume varies across West Yorkshire.

https://vimeo.com/1197621785
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