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Access and use the dashboard 

This information is OFFICIAL 

 

Accessing the dashboard 

 

1. Log into the FDP (Vaccines Homepage - Vaccines Homepage) and select the 
Products option.  
 

 

 

 

  

Products 

option 

https://england.federateddataplatform.nhs.uk/workspace/carbon/ri.carbon.main.workspace.6d67f866-32da-4073-a182-ce8a2e6bd3e7/ri.workshop.main.module.b1c57068-719f-4c87-beab-d2785590a714
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2. Use the scroll bar at the right of the product tiles to scroll down and select the 
Vaccines tile.  

 

 

 

 

 

 

 

  

 

 

 

3. Select the Open button to take you to the Vaccines Homepage. 
 

 

 

Scroll 

bar 

Vaccines tile 

Open button 

📌 Note 
 

The Vaccines tile may be in a different location to that shown below. 
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4. Select the Supply Dashboard option.  
 

 

 

  

 

Supply Dashboard 

option 

📌 Note 
 

Due to permissions, your Vaccines Homepage may look different to the one shown 

above.  
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The supply dashboard – Covid Metrics view 
 

The supply dashboard is displayed. 

 

1. At the top left two options are available – Supply Plans and Covid Metrics. Select 
the Covid Metrics tab to view the metrics for the site for the current campaign.   

 

 

 

• The metrics cards are explained in further detail below.  
 

 

 

Vaccine Volume Ordered: Excludes children’s vaccines. 

Vaccine Volume Delivered: Volume of vaccine that has been received and receipted by 

the site. It excludes children’s vaccines.  

Vaccination Events since start of campaign: COM30 is only included. Position as of the 

end of yesterday.  

Vaccination events in last 7 days: COM30 is only included. Position as of the end of 

yesterday. 
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Stock on site: COM30 is only included. Position as end of yesterday. 

% walk-in last 7 days: Percentage of VVE activity identified as walk-ins in the last 7 days. 

Future Bookings (1 day to day 7): From NBS and Accubook only. Position as of end of 

yesterday. 

Future Bookings (day 8 to day 14): Includes bookings from NBS and Accubook only. 

Position as of end of yesterday. 

Current Daily Coverage: Includes day 0 (today). Maximum coverage is 15 days. Figure 

includes pending deliveries. 

Replenishment Threshold (Daily Coverage): When the current coverage is below this 

threshold and order will be generated by TDM (if switched on). 
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The supply dashboard – Supply Plans view 
 

1. Select the Supply Plans tab at the top left of the dashboard to view the supply plans 
for the site for the current campaign.  

 

 

 

View history 

 

• In the Supply Plans view you can select the vaccine type to View history, 
Request additional volume and Reset Selected by using the buttons at the top 
right as shown below.  
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2. Select the View history button.  
 

 

 

3. A window pops up. Select the History tab to see all the steps taken and who the order 
will be approved by.  

 

 

 

4. Click the cross at the top right of the History window to return to the previous screen.  
  

View history button 

History tab 
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Request additional volume 
 

1. Hover your mouse over the Request additional volume button. An important 
message is displayed.   

 

 

 

2. Select the Request additional volume button. A dialogue box appears. This is where 
you can request additional stock in doses. 
 

3. Add the number of additional doses in the Quantity box. 
  

4. Add a comment in the Comment box. Note that this must be included. This gives the 
approver the information required to approve the request.  

 
5. Click the Submit button.  

 

 

 

 

 

 

 

 

 

  

Quantity box 

Comment box 

Submit button 
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• Volume that is approved is displayed in the Total Approved Volume (doses) 
column.  
 

• Volume that is requested but not approved is displayed in the Request for 
Additional Volume column.  

 

 

 

• When requesting additional volume please be aware of the vaccine pack sizes as 
shown below. 
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Please also take note of the site deliveries information as shown below.  

 

• Deliveries will be made between 8am-4pm.  

• The delivery day will be visible in the Federated Data Platform Supply Dashboard 3 days before the delivery is due.  

• ETAs for deliveries on Monday will be available on the preceding Friday.  

• If you require an emergency order due to fridge failure this can be requested through your SVOC. 

• It is your Site Leads' responsibility to ensure that there will be a trained individual available on site to receive vaccine deliveries 
between 8am-4pm on the day of delivery, not just during the ETA window, as delivery timings can be impacted by traffic and other 
unforeseen circumstances.   

• Should there be nobody available to receive the vaccine the driver will move on to the next site and your order will not be delivered. 

• Please do a stocktake on receipt of your first delivery. 

Day 0 Day 1 Day 2 Day 3 

Auto-replenishment 
generated/Exception order 
approved by region (i.e. 
Monday). 

Automated order generated and 
sent to SPL for planning.  

SPL process order.  Order delivered to site between 
8am-4pm (i.e. Thursday). 
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• Once the order is approved it moves down to the Orders section.  
 

  

 

 

  

Orders section 
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Amend an order 

 

If there is an order you have submitted but wish to amend you can reset the order.  

1. Select the supply plan you wish to amend then select the Reset Selected button.   
 

 

 

2. Click the Submit button.  
 

 

 

  

Reset Selected button 

Submit button 
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Supply dashboard views and explanations 
 

Metric cards and supply plans sections 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Orders section 

 

 

 

 

 

 

 

 

Metric 

cards 

The supply plans that 

the site is added to 

Supply 

plan 

Vaccine 

type 

Quantity 

ordered 

Order 

status 

Scheduled 

delivery date 

Expected 

delivery window 

Time delivery 

was made 

Who signed for 

the delivery 
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A future development currently being implemented as of September 2025 is that TDM 

orders will show below (by around 10am) as the Exception orders do. 

 

 

 

 


