
The Future of Community Pharmacy: From High Street to Health Hub
The UK Government is shifting health care away from hospitals, empowering community pharmacies

as clinical hubs focused on prevention and digital integration to improve patient care.

THE THREE STRATEGIC SHIFTS

From Hospital
to Community
Providing care closer to home
to maintain independence and
reduce clinical necessity for hospitals.

From Treatment
to Prevention
Prioritising early intervention
and health literacy to reduce
avoidable illness deterioration.

Current: Hospital Care Future: Community-based Care

Current: Reactive Treatment Future: Proactive Prevention

From Analogue
to Digital
Utilising modern digital
infrastructure to improve care
delivery and system-wide
connectivity.

Current: Analogue Systems Future: Digital Integration

PHARMACY AS A HEALTH HUB

Enhanced Clinical Role
Pharmacists will have a wider
role in managing long-term
conditions like obesity, 
hypertension, and cholesterol.

Expanded Public
Health Roles
New responsibilities include
HPV and flu vaccinations,
cardiovascular screening, and
weight loss services.

Unified Digital
Connectivity
Use IT to do things once
with more clinical
information available.


	The Future of Community Pharmacy: From High Street to Health Hub The UK Government is shifting health care away from hospitals, empowering community pharmacies as clinical hubs focused on prevention and digital integration to improve patient care.
	THE THREE STRATEGIC SHIFTS
	PHARMACY AS A HEALTH HUB
	From Hospital to Community Providing care closer to home to maintain independence and reduce clinical necessity for hospitals.
	Current: Hospital Care

	Enhanced Clinical Role Pharmacists will have a wider role in managing long-term conditions like obesity,  hypertension, and cholesterol.
	From Treatment to Prevention Prioritising early intervention and health literacy to reduce avoidable illness deterioration.
	Unified Digital Connectivity Use IT to do things once with more clinical information available.
	From Analogue to Digital Utilising modern digital infrastructure to improve care delivery and system-wide connectivity.
	Expanded Public Health Roles New responsibilities include HPV and flu vaccinations, cardiovascular screening, and weight loss services.


