
 

 

How to Use PharmOutcomes for the Waste Reduction Scheme 

Click on the Services tab to take you to the service delivery screen, you will find the 
service down the lefthand side under Provide Services. 
 

 

Enter patient details using the PDS. Click the green button to toggle between searching 
by NHS Number or patient details  
 

 



 

In the Referral Information section, ensure that consent has been confirmed and 
specify the GP surgery to which the referral should be directed. 

 

Confirm that you have discussed the change with the patient or their carer 

 

 

 

 

 

 

Complete the Medication Review section by entering the relevant medication details 
and selecting the appropriate action(s) to be taken. Multiple options may be selected.  

 

 

 

 

 

 

 

 

 

 

 

 

 

For certain actions, such as 'Reduced Quantity', an additional field will appear where you 
can provide further details—for example, suggesting a revised quantity. 



 

Complete the final Audit Question by indicating the reason(s) the patient no longer 
requires the medication. You may select more than one applicable reason. 

 

IMPORTANT - once the referral has been saved, as outlined in the blue box above, 
ensure the referral claim form is also completed to secure payment. 

 

 

 

 

 


