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Variation of Service Level Agreement (SLA) for Needle and Syringe Provision
following annual review for New Vision Bradford

Letter to confirm no changes to the Service Level Agreements (SLA) for
Supervised Consumption and/or Needle and Syringe Provision following
annual review, however, an uplift in fees has been agreed in collaboration
with CPWY for Needle Syringe Provision ONLY.

New Vision Bradford
Dear Community Pharmacy Contractor,

Please accept this letter of communication as an update for the Service
Level Agreements (SLAs) which are in place between Waythrough and
Pharmacy Contractors to deliver Supervised Consumption and/or Needle
Syringe Provision. The SLAs may have a review date which falls in line with the
end of the financial year.

1. The Supervised Consumption SLA will remain the same from 01/04/26 i.e., no
changes. This is in line with discussions between the service, local
commissioners and CPWY. This will be next reviewed March 2027

2. The current SLA for Needle Syringe Provision will have the following changes in
line with discussions between the service, local commissioners and CPWY

a. An uplift in activity fee to £1.30 per tfransaction and a quarterly retainer
(paid based on NSP being provided within the previous quarter) of £25.
b. Service extended to 31 March 2027.

Continuation of activity will be assumed receipt of this variation in SLA
letter/letter to confirm no changes to the SLA.

Many thanks,

Patrick Gorey,

Regional Lead Pharmacist,

(on behalf of Becky Norton, Head of Service)
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