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Sharing Success!
Discharge Medicines Service (DMS)

🎉 Record-Breaking DMS Claims in July!

A huge thank you to all pharmacy teams for your continued commitment to delivering this Essential Service. 

We’re delighted to announce that July 2025 saw the highest number of NHSBSA claims for the DMS ever submitted across
community pharmacies in West Yorkshire!  This achievement highlights the sector’s dedication to supporting patients

during transitions of care and improving medicines safety.

Faster Claims, Bigger Impact - Thanks to the updated and simplified DMS claiming process via the Manage Your Service
(MYS) portal, submitting claims is now quicker, easier, and more efficient. The shorter template has removed unnecessary
admin barriers, allowing more pharmacies to claim for the work they’re already doing, and get paid for it.

Don’t Miss Out: 
Claim What You’ve Earned!

Every DMS intervention represents
valuable clinical work and it’s vital
that pharmacies are properly
reimbursed for the care they
provide. 

Submitting claims ensures your
team is recognised and rewarded
for the impact you’re making.
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