
 
 
 
 

 
Suggested List of Conditions for TPP In-workflow Referrals 

 
Note: The conditions follow the order on the Aide Memoire which most practices already 
use to help them identify suitable conditions to be referred to the pharmacy.  
 
Conditions 
 

1. Bites/stings  
2. Colds 
3. Congestion (including sinusitis if 12+ years) 
4. Ear problem  
5. Eye problem 
6. Gastric/bowel problem 
7. Genito-urinary problem (including Uncomplicated UTI in women aged 16-64 unless 

pregnant or diabetic) 
8. Mouth/throat 
9. Pain 
10. Skin (including impetigo (1 year+) or shingles (18 years + and not pregnant or rash on 

head or neck) 
11. Swelling 
 
Narrative 
1. Bites/stings: Bee/wasp sting 
2. Bites/stings: Insect bite 
3. Colds: Coughs/flu-like symptoms 
4. Colds: Cold Sores 
5. Colds: Sore Throat 
6. Congestion: Blocked or runny nose/sinusitis 
7. Congestion: Hay fever 
8. Ear: Earache/discharge 
9. Ear: Ear wax 
10. Eye: Blocked ear/hearing problems 
11. Eye: Watery/runny eye 
12. Eye: Sticky eye/conjunctivitis 
13. Gastric: Heartburn or indigestion 
14. Gastric: Infant colic 
15. Gastric: Nausea or vomiting 
16. Gastric: Constipation, rectal pain or haemorrhoids 
17. Gastric: Diarrhoea 
18. Genito-urinary: Vaginal discharge, vaginal itch or soreness 
19. Genito-urinary: Cystitis or uncomplicated UTI in women 
20. Mouth: Cold sores 
21. Mouth: Hoarseness 
22. Mouth: Sore throat 
23. Mouth: Sore mouth/ulcers  

https://www.cpwy.org/wp-content/uploads/sites/128/2024/02/Pharmacy-First-Service-Aide-Memoire-Guide-vs1-22.02.2024-MOC-approved-PDF.pdf


24. Mouth: Oral thrush 
25. Mouth: Teething or toothache 
26. Other 
27. Pain: Acute pain on body 
28. Pain: Headache/migraine 
29. Pain: Sprains or strains 
30. Pain: Rectal pain 
31. Skin: Acne, spots and pimples 
32. Skin: Athlete’s foot 
33. Skin: Blisters 
34. Skin: Dermatitis or eczema 
35. Skin: Hair loss 
36. Skin: Impetigo 
37. Skin: Rash- fungal or nappy 
38. Skin: Scabies 
39. Skin: Shingles (18+ years, not pregnant, not on head and neck) 
40. Skin: Wart/verruca 
41. Skin: Wound problems 
42. Swelling: Ankle or foot swelling 
43. Swelling: Lower limb swelling 
44. Swelling: Thigh or buttock swelling 
45. Swelling: Wrist, hand, finger or toe swelling 
 
Instruction 
1. Symptoms present for: 
2. Additional symptoms: 
 
 
Upload the list to one of the practice computers and then use the ‘Copy from another 
user’ to share the presets to all practice computers. 
 
This ensures consistency for staff working on different computers and means they will 
be able to find the conditions they are looking for more efficiently. 
 
 


