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Collating Pharmacy First Data from PharmOutcomes for the GP Referral
Feedback Form

You can create a Pharmacy First consultation outcomes report on PharmOutcomes that
will provide the data you need to complete the Pharmacy First Referral Feedback form.

There are 2 types of report:

1. A basic report
2. A CSV report

A basic report can be created by selecting the condition from the dropdown list. Select
the time period you wish to look at, and the click on ‘Examine Audit’
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The basic report will provide you with a summary of the number of referrals sent and
the outcomes of these referrals, but you won’t be able to filter the data. It also won't tell
you the reasons that the patient was escalated back to the surgery.
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To get more detailed data you will need to run a CSV report. After selecting the Pharmacy
First consultation outcomes report, and the time period, scroll further down the page
and tick the ‘Download as CSV file’ box. Then ‘Examine Audit’.
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The report will come through as a spreadsheet file* which will allow you to filter for a
specific surgery. You can also use the filters to isolate consultations where the patient
was referred onward.

*Note: you will need suitable software, such as Excel, to view the spreadsheet.
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