
Pharmacy Contraception Service (PCS) 
Summary of Training Requirements – November 2025 

 

 

Contractors must ensure that all staff providing any aspect of the service are appropriately trained and competent. 
 

 

Training Requirements for Pharmacists and Pharmacy Technicians - evidence of competence in the clinical skills 
and knowledge covered in the following training modules on the CPPE and/or Health Education England e-Learning for 
Healthcare (elfh) websites: 
 

Mandatory Training Tick & Initial 
(when completed) 

 

Safeguarding Level 3 - either: 
• Watch the webinar Safeguarding Children & Adults Level 3 for Community Pharmacists on elfh OR 
• Safeguarding Children & Young People (SGC) - Safeguarding Children (elfh) 
 

  

  

Recommended Training Tick & Initial 
(where completed) 

 

• CPPE Emergency Contraception e-Learning (including emergency contraception e-Assessment) 
• CPPE Contraception e-Learning (including contraception e-Assessment). 
 

OR the following 4 subsections of: 
• Module 3 - Contraceptive Choices of the FSRH Sexual & Reproductive Health e-Learning (on elfh): 
 

o 03-01 Mechanism of action, effectiveness & UKMEC 
o 03-02 Choosing Contraceptive Methods 
o 03-03 Combined Hormonal Contraception 
o 03-04 Progestogen only methods (oral & injectable) 

 
 

• CPPE Sexual Health in Pharmacies e-Learning and e-Assessment. 
 

OR the following 4 subsections of: 
• Module 9 - STIs of the FSRH (on elfh): 
 

o 09-01 Epidemiology and Transmission of STIs. 
o 09-02 Sexually Transmitted Infection (STI) Testing. 
o 09-03 STI Management 
o 09-04 Partner Notification 

 

AND 1 subsection in the 
• External Resources Module of the Sexual Health (PWP) e-Learning (elfh) 
 

o FSRH – Contraception Counselling e-Learning 
 

Initiation of Contraception 
• The following subsections of Module 2 - Consent & History Taking of FSRH e-SRH (elfh): 

 

o 02-01 Health History & Risk Assessment 
o 02-02 Confidentiality, Chaperones & Consent 

 

• The following subsection of Module 3 - Contraceptive Choices of the FSRH e-SRH (elfh): 
 

o 03-07 Barrier Contraceptives 
 

• The following subsections of Module 5 - Contraception: Managing Side Effects & Complications of the 
FSRH e-SRH (elfh): 
- 
o 05-01 Managing Bleeding Problems in Women Using Contraceptives. 
o 05-02 Managing Contraceptive Side-Effects 
o 05-03 Managing Side-Effects & Complications of IUD & IUS 

 

  

Other Available Training to Support Practice 

• Documenting in Patient Clinical Records (CPPE e-Learning) 
• Remote Consultation Skills (CPPE e-Learning) 
• Patient Group Directions (elfh e-Learning) 
• Consultation Skills for Pharmacy Practice (CPPE e-Assessment) 
 

  

Pharmacy Team Training 
 

The whole pharmacy team can proactively promote this service. Teams should be briefed on the service and coached on 
how to best approach people about the service.  This pharmacy team briefing may help in engaging and coaching the team.  
 

Blood Pressure & BMI Checks - Pharmacy staff who are going to provide BP readings and BMI calculations must have the 
necessary training required. Details of the training requirements can be found here. 

 
"The Faculty of Sexual and Reproductive Healthcare (FSRH) has now changed its name to the College of Sexual and Reproductive Healthcare 
(CoSRH). Some training packages, pages and documents will continue to display the FSRH name. Where you see FSRH, this refers to CoSRH" 

https://www.cppe.ac.uk/
https://www.e-lfh.org.uk/
https://portal.e-lfh.org.uk/Component/Details/767185
https://portal.e-lfh.org.uk/myElearning/Index?HierarchyId=0_44791_44791&programmeId=44791
https://www.cppe.ac.uk/gateway/ehc
https://www.cppe.ac.uk/programmes/l/contra-e-01
https://portal.e-lfh.org.uk/Component/Details/628669
https://www.cppe.ac.uk/programmes/l/sexual-e-01
https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_44791&programmeId=44791
file:///C:/Users/laure/Downloads/External%20Resources%20Module
https://portal.e-lfh.org.uk/Component/Details/628669
https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_44791&programmeId=44791
https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_44791&programmeId=44791
https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_44791&programmeId=44791
https://www.cppe.ac.uk/programmes/l/clinical-e-02
https://www.cppe.ac.uk/programmes/l/consultrem-e-01
https://portal.e-lfh.org.uk/Component/Details/740134
https://www.cppe.ac.uk/gateway/cs-ftfr
https://cpe.org.uk/briefings/briefing-for-pharmacy-teams-the-pharmacy-contraception-service-2/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/

