Checking for Unclaimed Services on PharmOutcomes

We have been made aware that some contractors have found discrepancies with the
service figures that have gone through to MYS at the month end.

We recommend that all contractors check their service figures match before submitting
their claim. If there is a discrepancy you can create a report on PharmOutcomes to help

you to identify the affected claims.

Q. Is there a report in PharmOutcomes that allows me to check my NHS BSA claim status for each record saved?
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A. Yes there is. Each of the reports described in this
guide can be extracted as a csv file by ticking the
“Download as csv” tick box after requesting the report
and setting the required “Reporting Period” as shown to
the left. This csv report will provide a line-by-line entry
for every intervention recorded and one of the report
columns will be headed “Pharmacy First — BSA Claim:
cascade status” — This displays the status of all claims
for all saved records.
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The report will appear at the top left-hand side of the page:
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Click the download button and then open the file.
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https://pharmoutcomes.org/pharmoutcomes/guides/pharmacyfirst/UnderstandingYourPharmacyFirstServiceReportsAndMYSClaims.pdf

Viewing the file using Numbers

Download the report and then use the ‘Organise’ tab to filter out the unclaimed service
records.
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Viewing the file using Excel

Download the report and make sure the filter function is turned on. Then scroll along to
the BSA claim column and use the filter to select only the unclaimed records.
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Any claims that haven't gone through will how on the list as ‘Not sent’ and you can
just tick those to view them.

The report will show you the date the claim was made and the patient’s initials so

you can easily identify the affected records by using the search function on
PharmOutcomes.

instructions are available here.
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Open the record and look at the claim information on the left-hand side of the
screen.
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It will say ‘Failed to Send via NHSBSA'.

Save the record again and check the claim message. It should change to the
following: ‘Queued to send’, then ‘In Progress, via NHSBSA’, and finally ‘Sent, via
NHSBSA'.

It can take a few minutes for the claim to go through all the stages.
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