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• For more general enquiries about the service, or if you need additional support setting up the service 
in your PCN, please contact Community Pharmacy West Yorkshire (CPWY) - phil@cpwy.org 07793 218 
060. 

SYSTMONE
Normally Accessed via 
PharmRefer Platform

Referral sent directly to 
the patient's pharmacy of 

choice via PharmRefer

Any issues using 
PharmRefer please contact 

Pinnacle 
helpdesk@phpartnership

.com or 0345 450 6279

EMIS
Normally Accessed from 

Local Services Button

Referral sent directly to 
the patient's pharmacy of 

choice from EMIS

Any issues using Local 
Services please use EMIS 

Now or call 0330 024 
1270
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