
 
 

 
 
 
 

 
 

Pharmacy First – Key Contacts for IT Systems (Community Pharmacies) 
 
 
IT SYSTEM USED Supplier Email Telephone 

PharmOutcomes 
Pinnacle Health 
https://pharmoutcomes.org/pharmoutcomes/ 

helpdesk@phpartnership.com 0345 450 6279 

Pharmacy Services 
Cegedim 
https://www.cegedim-
healthcare.co.uk/pharmacy-services 

Info@cegedimrx.co.uk 0330 3033342 

HxConsult 
Positive Solutions 
https://positive-solutions.co.uk/hxconsult 

servicedesk@positive-
solutions.co.uk 

01257 235940 

Sonar Health 
Sonar Informatics 
https://www.sonarhealth.org/pharmacy-
first.aspx 

info@sonarinformatics.com  
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