
 
 
 

Services Information  
 

Community Pharmacy West Yorkshire has a Services Checklist to help contractors with the 
different services offered, where to claim and when to claim by.  The Services Checklist can be 
found on our website here.  As we start a new month, please remember to submit your 
claims for the services you have provided! 
 
 

Pharmacy First Advanced Service – NOW LIVE 
 
Good luck to all our pharmacy teams providing the Pharmacy First Service which went live 
yesterday (Wednesday 31st January). There’s been an amazing response to the service with 94% 
of West Yorkshire pharmacies signing up to provide this service. See this NHS England letter 
here which confirmed the service start date and also provides an update on the service, 
including information for pharmacies who may not have yet managed to obtain an otoscope.  
 
Round-Up of Latest News & Updates 
 

• CPE FAQs - CPE has received lots of questions on the service with the more frequently 
asked questions being added to the webpage. Have a look at it as part of your preparations 
for the service (note; a selection of new questions have been recently added to the page 
and can be found here). 

 

• CPE drop-in sessions – CPE is hosting a series of online drop-in sessions to assist 
pharmacy teams with any queries on the service. The final 2 drop-in sessions will be held 
between 1-2pm on Microsoft Teams on Tuesday 6th and Thursday 8th February.  You do not 
need to register for these sessions – please see the link here for details of how to join. 

 

• Master PGD and Protocol authorisation sheet published 
 
 

• Update on New CliniSkills Training Modules 
The NHS Clinical Examination Skills Training (CEST) programme for community pharmacists 
(https://cliniskills.helmlms.com) offers online training options to support you preparing for 
Pharmacy First. The programme continues to expand, and we have received notification of a 
couple of important announcements from them. 
 
This week has seen two new additions to the Clinical Examination Skills Training e-learning 
content: 

• The ENT e-Learning module has now been updated to include the ENT Otoscope webinar 
that was delivered on 18th January 2024.  You will be able to view the webinar once you 
have completed the ENT module. 

• The Dermatology: Skin Conditions e-Learning module is now available.  This was 
developed with the help of the British Association of Dermatologists. 

 
Please note that to view either of these modules you must first complete the Structured History Taking 
module. With the addition of these final two elements the CEST e-Learning module suite is now complete, 
and their focus will now be on providing additional face-to-face training sessions and webinars. 

https://www.cpwy.org/wp-content/uploads/sites/128/2022/07/UpdatedChecklist-for-Claiming-Services-July-2022.pdf
https://www.england.nhs.uk/publication/launch-of-nhs-pharmacy-first-advanced-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-first-service/pharmacy-first-service-faqs/
https://cpe.org.uk/our-news/have-you-checked-out-our-pharmacy-first-faqs/
https://cpe.org.uk/our-news/implementing-pharmacy-first-drop-in-sessions-and-additional-resources/
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN01010_Pharmacy-First-Service-Master-Patient-Group-Direction-PGD-and-Protocol-Authorisation-Sheet_January-20.docx
https://cliniskills.helmlms.com/
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Additional face-to-face Training Sessions for 2024 
In response to the strong demand for face-to-face training CEST report that they will shortly be 
announcing additional face-to-face training sessions at four locations across England.  All 
sessions will take place on a Saturday and there will be both morning and afternoon sessions 
for you to choose from.  Those who are on the CliniSkills waiting list will be informed in advance 
as to when these sessions will be available for booking.  
 
Please note that you will only be able to book on to a face-to-face session if you have completed the 
Structured History Taking module. This requirement also applies to those on the CliniSkills waiting list.  
Furthermore, due to increasing demand, they will also be prioritising those pharmacists who have 
completed a greater number of modules for these face-to-face sessions.  
 
They would also be happy to consider providing sessions for any group of 50 or more 
community pharmacists. As such if you are a pharmacy company looking to upskill your 
workforce and can meet this requirement, please contact them directly at 
mentor@cliniskills.com. 
 
 

• CPPE Pharmacy First Page 
Finally, a reminder that CPPE has a dedicated Pharmacy First page which includes a self-
assessment framework for the service. Completing this self-assessment will allow you to 
identify any additional training needs and support you to address these where necessary (the 
self-assessment form links directly to suitable learning resources). There are a lot of other 
helpful resources available on the CPPE Pharmacy First page (see under “useful CPPE resources 
to support the delivery of Pharmacy First”), including:- 
 

A video on how to conduct an ear examination 
NHS Pharmacy First Essential Skills (e-learning) 
NHS Pharmacy First - Sore Throat (e-learning) 
NHS Pharmacy First - Sinusitis (e-learning) 
NHS Pharmacy First - Otitis Media (e-learning) 
Dermatology: An Introduction to Managing Common Skin Conditions 

 
 

Discharge Medicines Service (DMS) 
 
We have seen a small number of referrals that have been rejected by pharmacies because the 
patients were not on an MDS. Just a reminder that patients are not required to have their 
medicines dispensed in a compliance aid to be eligible for a DMS referral. The NHS Trust can 
refer any appropriate patient who would benefit from extra support with their prescribed 
medicines following discharge. This may include those patients taking high-risk medicines, 
those who have had changes made whilst in hospital, and those who have been prescribed new 
medicines whilst in hospital. 
 
Don’t Miss Out on Payment for Providing this Service – Please remember to submit your 
claim, (no later than the 5th of February), for any DMS completed this month. DMS is an 
Essential Service and must be provided by all community pharmacies as part of the Terms of 
Service. Unlike other Essential services there is a service item fee payable for providing this 
service and contractors can claim £35 for each completed DMS. (West Yorkshire ICB recently 
identified a contractor who had received 153 DMS referrals, (potential monetary value =£5,355), 
but not claimed for any. See the recent DMS newsletter from the ICB here). 
  

mailto:mentor@cliniskills.com
https://www.cppe.ac.uk/services/pharmacy-first/
https://www.cppe.ac.uk/services/pharmacy-first/
https://vimeo.com/904422101/f3ebc6c96c?share=copy
https://www.cppe.ac.uk/programmes/l/ent-ec-01/
https://www.cppe.ac.uk/programmes/l/nhsphfrst-e-03/
https://www.cppe.ac.uk/programmes/l/nhsphfrst-e-02/
https://www.cppe.ac.uk/programmes/l/nhsphfrst-e-01/
https://www.cppe.ac.uk/programmes/l/dermatology-e-01
https://files.constantcontact.com/85dafa33701/e655bda1-18a5-4279-a5e6-ab1aacd73336.pdf
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How to claim - claims must be made monthly via the MYS portal. Claims for DMS are 
currently* not automatic and need to be made manually. Please see this How to Claim Guide 
for details.  *Note - NHS approved IT systems for recording DMS consultations and sharing data with 
the NHSBSA are due to be ready in the first quarter of 2024. Once in place DMS claims will 
automatically flow to the MYS platform and the current manual process will be retired. 
 

If you need any help or have any questions on the DMS, please contact our Contractor Liaison 
Lead, Sukhi Kaur, by emailing sukhi@cpwy.org.  
 

 
 

Information for Pharmacies across West Yorkshire 
 
 

Pharmacy First Event: Presentation and Resources 
 

A huge thank you to everyone who attended our Pharmacy First Event last week. We had an 
incredible turnout with 178 people in attendance! The post-event resources are now available 
on our website here, which include the presentation, video and a ‘useful resources’ handout! 
 
 

Digital Prescriptions Go Live in NHS App 
 

From 30th January 2024, patients will be able to use the NHS App to view their prescriptions.  
Please ensure your team are aware of this, as patients may present to a pharmacy with the 
prescription code on their phone. See further information here. 
 

 
Key News and Guidance: The Latest Updates from Community Pharmacy England 
 
Please ensure you are regularly checking your emails for updates from Community Pharmacy 
England.  The most up to date information can be found on their News page here.   Sign up to 
the mailing list here.  Community Pharmacy England also has checklist of important dates for 
community pharmacies regarding services and requirements. See this information here. 
 
 

Training and Development 
 

• CPWY Events – details of upcoming event will be posted on our website. 
• CPWY e-Learning – click here to see the latest Virtual Outcomes e-Learning modules 

available for West Yorkshire pharmacy teams to access! 
• CPPE Events – click here to see the current workshops available to pharmacists, pre-

registration pharmacists and pharmacy technicians, from December 2023. 
 
 

CPWY Connect 
 

CPWY Connect has been set up on the social media site Telegram with the aim of connecting 
pharmacy teams across West Yorkshire and we’d love you to join by clicking here.  

https://services.nhsbsa.nhs.uk/nhs-prescription-services-submissions/login
https://www.cpwy.org/wp-content/uploads/sites/128/2024/01/24-01-DMS-How-to-Claim.pdf
mailto:sukhi@cpwy.org
https://www.cpwy.org/training-development/past-events-and-resources/
https://www.england.nhs.uk/2024/01/digital-prescriptions-go-live-in-nhs-app/
https://cpe.org.uk/our-news/
https://psnc.org.uk/latest-news/email-sign-up/
https://cpe.org.uk/national-pharmacy-services/cpcf-services-and-terms-of-service-important-dates/
https://www.cpwy.org/training-development/events-training/#VO
https://www.cpwy.org/wp-content/uploads/sites/128/2023/03/CPPE-resources-and-workshops-March-2023.pdf
https://t.me/joinchat/EhzBmw4XmrS1d8OD_0WLFQ
https://t.me/joinchat/EhzBmw4XmrS1d8OD_0WLFQ

