
 
 

 

PQS 2023/24 Information 
 
Pharmacy Quality Scheme 2023/24 Updates 
 
Click here to read the latest edition of our PQS Bulletin and click here to view the PQS Action 
Plan: Month at a Glance for January and February 2024.  If you have any questions about PQS, 
please contact Phil Wiles using email phil@cpwy.org or mobile 07793 218 060. 
 
. 

Services Information  
 

Community Pharmacy West Yorkshire has a Services Checklist to help contractors with the 
different services offered, where to claim and when to claim by.  The Services Checklist can be 
found on our website here.  
 
 

Pharmacy First Advanced Service – ONLY 2 WEEKS TO GO! 
 

If you have not yet signed up to deliver this new Advanced Service, please do so ASAP. The 
deadline for registering for the service to receive the £2000 initial fixed payment is 11:59pm 
on 30th January 2024. The service is due to commence on 31st January 2024, subject to the 
required IT systems being in place. Please visit the Community Pharmacy England (CPE) 
Pharmacy First webpage for further information and details of this new service. 
 
Training News & Updates 
The CPWY event next Wednesday (24th January 2024), to support contractors and their teams 
with the service and the local CPPE ENT Clinical Assessment Skills workshops for pharmacists 
(otoscope training) are now all fully booked. Please see our latest Pharmacy First bulletin here 
for details of what you can do if you have not registered to attend these events but are 
interested in attending.  

• NEW Virtual Outcomes Training (free to all West Yorkshire community pharmacy teams 
- this training includes an introduction and service overview of Pharmacy First for the whole 
pharmacy team, and 7 separate condition modules which look at the key points for each 
clinical pathway. Each condition module is short to allow pharmacists to “dip” into each 
condition as required. Please see the Virtual Outcomes website here. 

• Free Clinical Examination Training & Otoscope Training Webinar TONIGHT (18th January) 
– see CPE news story here.  

Don’t forget, CPPE has a dedicated Pharmacy First page which includes a self-assessment 
framework for Pharmacy First and lots of useful resources to support preparing to provide the 
service. 
 
Choice of Pharmacy First IT System  
NHS England is working with 4 IT system supplies to assure their Pharmacy First systems. See 
here. All pharmacies that have registered to provide Pharmacy First must be signed up to use 
one of these NHS-assured IT systems. 

https://www.cpwy.org/pqs/#Bulletins
https://www.cpwy.org/pqs/#ActionPlan
mailto:phil@cpwy.org
https://www.cpwy.org/wp-content/uploads/sites/128/2022/07/UpdatedChecklist-for-Claiming-Services-July-2022.pdf
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-first-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-first-service/
https://myemail.constantcontact.com/Bulletin-4---Pharmacy-First--Less-Than-Two-Weeks-to-Go--Don-t-Miss-Out-Claiming-the--2000-Payment-Before-30th-January-2024.html?soid=1130443550040&aid=7-1Ta-pluu0
https://www.virtualoutcomes.co.uk/pharmacy-training/
https://cpe.org.uk/our-news/free-clinical-examination-training-plus-otoscope-training-webinar/
https://www.cppe.ac.uk/services/pharmacy-first/
https://cpe.org.uk/our-news/pharmacy-first-readiness/
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For pharmacies that are already providing CPCS you should already be signed up to use one of 
these systems and all 4 IT system providers have confirmed that any pharmacy’s contract to 
use a CPCS IT system will carry over to the supplier’s new Pharmacy First IT system and 
Pharmacy First will be activated once CPCS is switched off, (unless the pharmacy opts to use 
another supplier for Pharmacy First).  
 

If your pharmacy has not yet signed up to use one of these NHS-assured IT systems, or if you 
wish to change your IT supplier, you must do so by Friday 19th January 2024 to ensure that your 
pharmacy is set “live” on the DoS, (used by NHS 111 to make referrals), for the start of the service. 
Please refer to the CPE news story here. 
 
PharmOutcomes  
PharmOutcomes has released a useful training video for the service which is available on their 
media site. The video is less than 15 minutes and is a recommended watch for those pharmacies 
who will be using PharmOutcomes for the service. See here.  There is also a PharmOutcomes 
user guide for the service available here. 
 
 
Lateral Flow Device Service (LFD Service) – Reminder to Update NHS Profile Manager 
 

If your pharmacy is registered to provide the LFD Service please check that your NHS website 
is showing that you provide this service, (under screening and test services), and if not, update 
accordingly via NHS Profile Manager so that patients can locate where they can obtain the tests 
from (community pharmacy is now the main access point for LFD tests for patients at risk of 
becoming seriously ill due to COVID-19 and potentially eligible for COVID-19 treatments).  Please 
also ensure that the whole pharmacy team is aware that you provide this service and know what 
they should do if a test is requested. CPE has produced a team briefing sheet which may assist 
with this. 
 
 
CPE Hypertension Case-Finding Service Webinar Available 
 
Pharmacy teams can now watch the on-demand recording of the 'Hypertension Case-Finding 
Service' webinar, which CPE held recently. This is the latest in their series of webinars to assist 
the pharmacy sector in preparing for changes to pharmacy services.  
Recent changes to the Hypertension Service now allow more members of the pharmacy team 
to be involved in this valuable service. The webinar is designed to help those already carrying 
out the service to review and refine their current practice and to maximise uptake of ABPMs in 
the pharmacy. The second point is particularly relevant now Post Payment Verification has 
commenced for this service. Watch the webinar recording here. 
 
 

Information for Pharmacies across West Yorkshire 
 
 

CPE Response to ITV1 Documentary, ‘Tonight: ‘Pharmacies: The New NHS Frontline?’ 
 
CPE has responded to the recent ITV documentary which delved into the challenges faced by 
the community pharmacy sector and the effects on patients. If you would like to watch the 
documentary, or read CPE’s response please see the CPE website here. Please share this out to 
your pharmacy team and the wider community. 
 
 

https://cpe.org.uk/our-news/pharmacy-first-readiness/
https://media.pharmoutcomes.org/video.php?name=PharmacyFirst2024NHSPharmacyFirstPharmOutcomes2024
https://files.constantcontact.com/85dafa33701/963ee25b-cd93-4c54-af93-177f421efc4c.pdf
https://www.nhs.uk/our-policies/profile-editor-login/
https://cpe.org.uk/wp-content/uploads/2023/10/LFD-pharmacy-team-briefing-sheet-2023.pdf
https://cpe.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=59a33c8c5b&e=c5f5b467d2
https://cpe.org.uk/our-news/our-response-to-the-itv1-documentary-tonight-pharmacies-the-new-nhs-frontline/
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HIV Testing Week – 5th February 2024 
 
HIV Testing Week is coming up soon and this starts on the 5th February 2024. There are some 
downloadable resources here, including a range of social media ready images. There's also a 
website where pharmacies can order resources here, and although people would need to 
register, this is a very simple process with minimal information required. 
 
The week is an opportunity to raise awareness of testing and encourage people to test 
themselves for HIV by accessing their local clinic, or using the home testing services which will 
be available to all during HIV testing week. 
 

 
Key News and Guidance: The Latest Updates from Community Pharmacy England 
 
Please ensure you are regularly checking your emails for updates from Community Pharmacy 
England.  The most up to date information can be found on their News page here.   Sign up to 
the mailing list here.  Community Pharmacy England also has checklist of important dates for 
community pharmacies regarding services and requirements. See this information here. 
 
 

Training and Development 
 

• CPWY Events 
o Pharmacy First Event: Supporting You with the National Service – Wednesday 

24th January 2024. This event is now fully booked. Please email info@cpwy.org with 
your details if you are interested in attending and we will let you know if there are any 
cancellations. Thank you. 

• CPWY e-Learning – click here to see the latest Virtual Outcomes e-Learning modules 
available for West Yorkshire pharmacy teams to access! 

• CPPE Events – click here to see the current workshops available to pharmacists, pre-
registration pharmacists and pharmacy technicians, from December 2023. 

 
 

CPWY Connect 
 

CPWY Connect has been set up on the social media site Telegram with the aim of connecting 
pharmacy teams across West Yorkshire and we’d love you to join by clicking here.  

https://trello.com/b/FExH2BT7/national-hiv-testing-week-2024
https://hperesources.org.uk/
https://cpe.org.uk/our-news/
https://psnc.org.uk/latest-news/email-sign-up/
https://cpe.org.uk/national-pharmacy-services/cpcf-services-and-terms-of-service-important-dates/
mailto:info@cpwy.org
https://www.cpwy.org/training-development/events-training/#VO
https://www.cpwy.org/wp-content/uploads/sites/128/2023/03/CPPE-resources-and-workshops-March-2023.pdf
https://t.me/joinchat/EhzBmw4XmrS1d8OD_0WLFQ
https://t.me/joinchat/EhzBmw4XmrS1d8OD_0WLFQ

