
 

 

 

 

 

Winter flu and COVID-19 vaccinations –  
a checklist of key communications activity 
 

The NHS’s winter vaccination campaign is one of our widest public-facing health campaigns. 

NHS organisations such as GP practices, community pharmacies and provider trusts have excellent 

resources to communicate with our patients, staff and wider communities. So too do the wide range 

of voluntary and community organisations you may work with through an ICS or PCN, or may have 

established direct relationships with. 

Below is a handy checklist of key actions to take during the current winter campaign, to help improve 

awareness and uptake of flu and COVID-19 vaccinations this season. 

1. Place this season’s posters in waiting areas/ staff rooms/ windows/ notice boards, or 
include digital display screens in your rotations.  

Examples are shown below. Online, you can also find: 

• NHS England public-facing posters and digital screens 

• NHS England translated posters and translated digital screens  

• NHS England posters and digital screens for staff vaccinations 

• UKHSA posters  
 

Posters: 

     
 

https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/winter-vaccinations-public-facing-campaign/get-vaccinated-get-winter-strong-posters/
https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/winter-vaccinations-public-facing-campaign/digital-screens/
https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/winter-vaccinations-public-facing-campaign/translated-assets/
https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/winter-vaccinations-public-facing-campaign/translated-assets/
https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/health-and-social-care-workers-winter-vaccinations-campaign-2023/
https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/winter-vaccinations-public-facing-campaign/posters-get-winter-strong/
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Digital screen: 

 

2. Ensure all staff are familiar with, and keep using, this season’s key messages on 
winter vaccinations. 

 
This could be backed up by regular discussions about vaccine eligibility and promotion in 
team meetings, and including information in any staff rooms or internal emails, to support the 
team to advise the public. 
 
This should include opportunistic vaccine awareness-raising, in relevant conversations with 
members of the public (or other staff) about their health and wellbeing. 
 

• Key messages, FAQs and more are in our communications toolkit 

• eligibility is shown on www.nhs.uk/seasonalvaccinations (also 
www.nhs.uk/wintervaccinations)  

• these business cards (with translations) can be printed to include in prescription bags, 
or shared in public areas. 

3. Support eligible staff to get their own vaccinations  
 

For example, this might be by allowing some rota flexibility, maximising convenience, or by 
having honest conversations about any concerns staff may have.  
 
Tips for larger organisations are on FutureNHS here.  
 

4. Keep posting current social media content from any accounts you have such as 
Facebook and X/Twitter – it is worth doing this regularly as different people are likely 
to see these each time. 

https://future.nhs.uk/CovidVaccinations/view?objectId=178968005
http://www.nhs.uk/seasonalvaccinations
http://www.nhs.uk/wintervaccinations
https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/winter-vaccinations-public-facing-campaign/translated-assets/
https://future.nhs.uk/connect.ti/CovidVaccinations/view?objectId=183621541
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Suggested images to post, with example cover text: 
 

 For some, flu or COVID-19 can be very dangerous and 

even life-threatening. Flu and COVID-19 vaccines 

reduce the risk of serious illness in colder months. 

Find out if you’re eligible and book now 

www.nhs.uk/wintervaccinations or on the NHS App. 

 

 

 

 

 

Flu and COVID-19 vaccines reduce your risk of serious 

illness if you have an underlying health condition. 

Find out if you’re eligible and book now at 

www.nhs.uk/wintervaccinations or on the NHS App. 

 

 

 

 

 

 
 

 
You can find further NHS England social cards, NHS England translated social cards , 
UKHSA social cards, videos and carousels and NHSE spokespeople videos online. 

 
With permission, you could also consider sharing local vaccination stories on your social 
media, to show who has been vaccinated if they have an interesting story (e.g. members of 
the same family visiting together/ local celebrities or community leaders/ people getting 
vaccinated on their birthday). 

5. Ask local community partners such as faith groups or others you have a relationship 
with to spread the word  
 
They can also use the NHS designed resources in linked to above to help spread these 
messages if useful. An example email to them might begin: 

 
Encouraging flu/COVID-19 vaccinations 

 
We are encouraging those that are eligible to come forwards for their free flu and COVID-19 
vaccinations as soon as possible so that they are protected in colder months.  

 

http://www.nhs.uk/wintervaccinations
http://www.nhs.uk/wintervaccinations
https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/winter-vaccinations-public-facing-campaign/get-vaccinated-get-winter-strong-social-media-assets/
https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/winter-vaccinations-public-facing-campaign/translated-assets/
https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/winter-vaccinations-public-facing-campaign/social-media-static-carousel-and-copy-from-ukhsa/
https://future.nhs.uk/CovidVaccinations/view?objectId=47492048
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Those eligible for both vaccines this season include people aged 65 and over, with certain 
health conditions, who are pregnant, carers or living with people with a weakened immune 
system. Children aged 2 and 3 years old by 31 August 2023 can also get the flu vaccine at 
their GP surgery. 

 
Please help us protect as many people as possible this season by reminding anyone that is 
eligible to book their flu and COVID-19 vaccinations. You can direct them to 
www.nhs.uk/wintervaccinations for more information and to find out how to book. 

 
There is also a range of targeted articles that may be especially useful for some community 
groups to share, depending on the local populations you serve (or you could also print copies 
of these and use on notice boards, or in local newsletters). 

 
o The Voice (English) 
o Asian Express (English) 
o Asian Standard (English) 
o Asian Leader (English) 
o Bangla Sanglap (English) 
o Eastern Eye (English) 
o Weekly Desh (in Bengali) 
o Portrika (in Bengali) 
o Urdu Times (in Urdu) 

Garavi Gujarat (in Gujarati) 
o Cooltura 24 (in Polish) 

Le Petit Journal (in French)  

6. Include a winter vaccination banner on your website or in your email signature 

 

Following this easy email signature ‘how to add’ guide. 

7. Use our online pages to find further communications resources and advice 

• Designed marketing material from NHS England, DHSC and UKHSA is available on the 

Government’s Campaign Resource Centre. This is free to sign up to from NHS email 

addresses, and also contains a wealth of material for other current campaigns. 

• NHS England communications resources including core scripts and further advice are also 

available on the FutureNHS COVID-19 Vaccination workspace which most sites participating 

in the current campaign are already signed up to. 

• Dedicated communications staff (for example in provider trusts or ICSs) can also access the 

wider set of material on FutureNHS CommsLink. 

http://www.nhs.uk/wintervaccinations
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.voice-online.co.uk%2Flifestyle%2Fsponsored-lifestyle%2F2023%2F10%2F18%2Fanswers-on-vaccines%2F&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545812643%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CwgloWs4XBIqhcddp2OR54yndOEX3Ksj6vUgqT7axrE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.asianexpress.co.uk%2F2023%2F10%2Fwinter-health-is-it-cold-flu-or-something-else%2F&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545812643%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=c4Oq0xlP6wCI%2B%2BCHvvCRobVbCKWSW6rtSyeI4QM1e28%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.asianstandard.co.uk%2Fis-it-cold-flu-or-something-else%2F&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545812643%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=izhxbPyaxTGYypSV22g1glSJapnosEIRY5bb7nVwB7o%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fasianleader.co.uk%2Fis-it-cold-flu-or-something-else%2F&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545812643%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WZIagTBj5hD%2BQkZHgcaDKI1kB9wqUKxq547gOnQfGFU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbanglasanglap.co.uk%2Fwinter-vaccines%2F&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545968875%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WCSrmzyphiBwNhB%2Fe%2BnsOohVqaJ2WF9BUKLxrwVj3hM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.easterneye.biz%2Fwinter-vaccines-can-protect-people-from-serious-illness%2F&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545968875%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=chzPoVbmx71kP5AqOfVAf4BmuG%2B0mW9ndvbcez%2BACFo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.weeklydesh.co.uk%2F2023%2F10%2F16%2F51792%2F&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545968875%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=R%2BsZM0SYmV0nMxLnlxCOIq8JEEjZNJy1fjauxiGO93E%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpotrika.com%2F%3Fp%3D8662&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545968875%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bqC8cJ315Ii0m76QSuvIbTMPkXX2npkoyOcmwW%2FASh0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furdutimesuk.com%2F&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545968875%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t7RUz4vOJ4XtUqfZDSeY4G4qy36A9WMfXA8eBPDiWj0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.garavigujarat.biz%2Fvaccination-art-2%2F&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545968875%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8WicVJ5uZhcigqCW3rpgk1qwGclXEijS3SdpqVF8KiE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cooltura24.co.uk%2Fartykul%2F31680%2Czdrowie-zima-101&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545968875%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LersKTkAs5FlQd%2B3Reev06Id9jXbeu2xt1sHKLvJSq4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flepetitjournal.com%2Fexpat-pratique%2Fsante%2Fdes-reponses-sur-les-vaccins-370158&data=05%7C01%7Cgeorgia.featherston%40nhs.net%7C9dbba012855a48344fed08dbd6f12d15%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638340103545968875%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qUIf1CnvUv9Zdcq4VDzWZi9mRQgo0W1RGAvTDUiDXKI%3D&reserved=0
https://future.nhs.uk/CovidVaccinations/view?objectId=47399696
https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/
https://future.nhs.uk/CovidVaccinations/view?objectId=45429808
https://future.nhs.uk/connect.ti/CommsLink/view?objectID=24456720

