
  How Community Pharmacy Supports the Primary 

Care Network Directed Enhanced Services (DES)  

 

 
Collaboration with Non-

GP Providers 

Talk to your PCN 

Community Pharmacy 

Lead (PCN CP Lead) 

Provide ‘back door’ phone 

numbers for pharmacists to 

quicky resolve urgent queries. 

Agree communication channels 

and producers. 

Medication Review 

and Medicines 

Optimisation 

Refer patients with newly 

prescribed medicines into 

the  

Pharmacy New 

Medicines Service. 

Your Primary Care Network Community Pharmacy Lead is: 

Email:                                                                                       Phone: 

Enhanced Care in Care 

Homes 

Discharge 

Medicines Service 

DMS 

Cardiovascular Disease 

(CVD) 

Improve access to testing by 

referring into the 

Community 

Pharmacy Blood 

Pressure Check 

Service 

Community Pharmacy 

Consultation Service 

GP CPCS 

Use GP Pathway for referral to 

CPCS to ensure a formal transfer 

of care. 

Care Coordinators 

Manage Caseload by referral 

to other Primary Care 

Professional by referral into 

GP CPCS 

Provide appointments 

for patients within 14 

days of booking. 

TRIAGE to community 

pharmacy using the GP 

Pathway for referral to CPCS. 

Influenza & Covid 

Vaccination Service 

Discuss with community 

pharmacies how they will be 

supporting the PCN to meet 

their vaccination target 


