
 
 
 

 
 
 

 
 

Services Information 
 

Community Pharmacy West Yorkshire has a Services Checklist to help contractors with the different 

services offered, where to claim and when to claim by.  The Services Checklist, effective from 

October 2022, can be found on our website here. 
 
 

Pharmacy First in Leeds - Service Extension to March 2024 
 

The commissioner of the Pharmacy First Service, the NHS ICB in Leeds, has confirmed that the 
service will be extended for a further 12 months, and will continue until at least 31st March 2024. 
Further information will be sent out shortly to pharmacies providing this service. 
 
 

NHS Community Pharmacist Consultation Service (CPCS) 
 

Several local practices are now referring into the CPCS – see here for the latest status update on the 

rollout of the GP referral pathway across West Yorkshire. 
 

Claiming payment for CPCS – all payments must be claimed via the MYS portal.  The CPCS IT system 

will pre-populate claim information in the MYS portal each month but does not submit the claim. 

You must login to MYS at the start of the following month to confirm that the information is correct 

before submitting the claim. 
 

New patient materials to support GP referrals – New patient materials to support referrals from 
general practice for a minor illness consultation under the Community Pharmacist Consultation 
Service (CPCS) are now available. These materials have been designed to help GP practice teams 
explain to patients why they are being offered a consultation with a community pharmacist and 
what to expect from it, to increase confidence in the referral process. 
 
 

Walk-in Consultation Service (WiCS) Service Sign Up 
 

There is still an opportunity for pharmacies who are signed up to provide the Community Pharmacist 
Consultation Service (CPCS) to sign up to the new West Yorkshire Walk in Consultation Service 
(WiCS). The invite and the NHS Standard Contract were sent to pharmacies’ shared NHSmail on 
Monday 6th March 2023. There is limited funding attached to this service so if you are interested, 
please completed the contract as soon as possible. 
 

If you have any queries, please contact Alison Hemsworth via email at alison@cpwy.org or by 
telephone on 07730 030 961. 
 
 

Walk-in Consultation Service (WiCS) Data Reminder 
 

Thanks to all those pharmacies who have already signed up to the new WiCS. We just wanted to 
remind those who are actively undertaking these consultations the importance of recording the 
data at the time of the consultation.  There is a finite budget for this service and the PharmOutcomes 
module has been set to stop accepting data entries once that budget has been spent.

https://www.cpwy.org/wp-content/uploads/sites/128/2022/07/UpdatedChecklist-for-Claiming-Services-July-2022.pdf
https://www.cpwy.org/wp-content/uploads/sites/128/2022/09/22-10-04-Status-Update-16.pdf
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https://primarycarebulletin.cmail19.com/t/d-l-zhyurhy-juttuytjlr-f/
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Therefore, if you leave putting all your records onto the system at the end of the month instead of 
as you go along you risk not getting paid for those consultations. 
 
 

Discharge Medicines Service (DMS) – Please Remember to Claim 
 

DMS is an Essential Service and must be provided by all community pharmacies as part of the Terms 

of Service. Unlike other Essential Services, there is a service item fee payable for providing this 

service and contractors can claim £35 for each completed DMS. Payments for the service must be 

claimed via the MYS portal (no later than the 5th day of the month following that in which the DMS 

was completed).  If you’ve done the work, please don’t forget to claim for it.  For further information 

see the PSNC webpage on DMS . 
 
 

Off-site Provision of Advanced Services 
 

Due to incidences that have occurred with the Advanced Hypertension Case-Finding Service, CPWY 

has agreed to remind contractors that they must be aware of the requirements of advanced service 

specifications before undertaking any advanced services off-site.  For example, the Flu Vaccination 

service specification explicitly enables off-site vaccinations with no requirement to gain permission 

from NHS England, whereas the Hypertension Case-Finding Service explicitly states that permission 

must be sought from NHS England in order to provide this service away from the pharmacy 

premises.  
 

If your pharmacy has been providing any Advanced Services off-site, please ensure that the correct 

level of permission is in place before continuing to do so. Failure to obtain the correct permissions 

could result in NHS England taking action in the form of remedial and breach notices. 
 
 

Information for Pharmacies across West Yorkshire 
 
 

Reminder: Mandatory National Clinical Audit 
 

Contractors are reminded that by 31st March 2023, they must have completed the 2022/23 national 

clinical audit on valproate over a six-week consecutive period, and have submitted the data via the 

Valproate Audit 2022/23 tab on the Manage Your Service (MYS) portal. Find out more here. 
 
 

Post Payment Verification (PPV) 
 

Now that the NHS is starting to get back to a pre-pandemic way of doing things, we thought it would 

be helpful to remind contractors that NHS England (or the West Yorkshire ICB when it takes over 

commissioning responsibilities from 1st April 2023) may be likely to start undertaking post payment 

verification checks again. This is particularly the case where data suggests that there are significant 

outliers for any given service.  
 
 

New Clinical Skills Training Offer for Community Pharmacists Launched 
 

Health Education England is making available 10,000 module places which will be delivered by 
CliniSkills until March 2024.  
  

https://services.nhsbsa.nhs.uk/nhs-prescription-services-submissions/login
https://psnc.org.uk/national-pharmacy-services/essential-services/discharge-medicines-service/
https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=d76d96eb4f&e=c38ad46459
https://www.cliniskills.com/


 

This exciting new training offer will give community pharmacists the opportunity to build on their 
existing clinical examination and consultation skills - to assess, treat and manage common health 
problems.  The training is designed to be complementary to independent prescribing training and 
can be completed prior to or after independent prescribing training courses. 
 

This offer is available to community pharmacists, including part time staff and locums working in 

community pharmacy. To register and find out more about the training visit the CliniSkills website.  

To find out more about the Pharmacy Integration Programme, visit the Health Education England 

website. 
 

 

Personalised Care Training Offer 
 

The West Yorkshire Health and Care Partnership Personalised Care Programme is excited to 
announce another series of fully funded online training workshops designed to upskill staff and 
volunteers within the West Yorkshire system. More information and dates of the sessions can be 
found in the links below. 
 

• Reducing Health Inequalities - To book onto a session, please click here.  
 

• Foundations of Health Coaching - To book onto a session, please click here.  
 

• Understanding Health Literacy - To book onto a session, please click here. 
 

• Personalised Care Support Planning - To book onto a session, please click here. 
 

If you have any questions please don’t hesitate to contact laura.williams114@nhs.net or the 

training provider info@dnainsight.co.uk. 
 
 

Key News and Guidance: The Latest Updates from PSNC 
 

Please ensure you are regularly checking your emails for updates from PSNC.  The most up to date 
information can be found on PSNC’s News page here. The latest Key News and Guidance document 
can be found here. Sign up to PSNC’s mailing list here to receive regular updates straight to your 
inbox. 
 

PSNC has also updated their checklist of important dates relating to services for the Community 

Pharmacy Contractual Framework (CPCF). This briefing also highlights important dates for the 

2022/23 Pharmacy Quality Scheme (PQS) and Terms of Service requirements, as well as dates when 

relevant news stories have been published which highlight resources for these 

services/requirements. See this information here. 
 
 

Training and Development 
 

 

CPWY Events 
 

Details of our next CPWY Connect Event will be posted here in due course. 
 

CPWY e-Learning 
 

https://www.cliniskills.com/
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https://www.eventbrite.co.uk/e/west-yorkshire-hcp-reducing-health-inequalities-workshops-tickets-571671564037
https://www.eventbrite.co.uk/e/west-yorkshire-hcp-foundations-of-health-coaching-workshops-tickets-571945383037
https://www.eventbrite.co.uk/e/west-yorkshire-hcp-understanding-health-literacy-workshops-tickets-574248080467
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Fwest-yorkshire-hcp-personalised-care-and-support-planning-workshops-tickets-560191597147&data=05%7C01%7CWilliam.Speight%40locala.org.uk%7Cea102f06e9cb486a6e9408db1e3059a2%7Ce77a174db00d44b2bac7e5388520f5ab%7C0%7C0%7C638136966416571384%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Bm7yxuNZ73Pgn2Hxt8x8uxShBBcHCVscGuPUnk82p3k%3D&reserved=0
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https://psnc.org.uk/lpcs/lpc-members-area/key-news-and-guidance-the-latest-updates-from-psnc/
https://psnc.org.uk/latest-news/email-sign-up/
https://psnc.org.uk/briefings/psnc-briefing-037-22-cpcf-services-pqs-and-terms-of-service-important-dates-and-checklist/
https://www.cpwy.org/training-development/events-training/#OPU
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https://www.cpwy.org/training-development/events-training/#OPU
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Community Pharmacy West Yorkshire is working with Virtual Outcomes to deliver a series of online 
training events throughout the year.  An introduction video for Virtual Outcomes can be found here. 
More information about the different Virtual Outcomes modules that are available can be found on 
our website here. 
 

 

CPPE Events 
 

All CPPE events are open to pharmacists, pre-reg pharmacists and technicians registered with CPPE.  

See the document below for further details on current workshops available to book from February 

2023. 
 

CPPE Workshops and Learning Resources - February 2023 
 

Please contact the CPPE Regional Tutor for Yorkshire & Humber if you have any questions or would 

like further assistance or information, by emailing Deborah.needham@cppe.ac.uk. 
 

 

CPWY Connect 
 

CPWY Connect has been set up on the social media site Telegram with the aim of 
connecting pharmacy teams across West Yorkshire and we’d love you to join by clicking 
here.  

https://vimeo.com/316124447
https://www.cpwy.org/training-development/events-training/#VO
https://www.cpwy.org/training-development/events-training/#CPPE
https://www.cpwy.org/training-development/events-training/#CPPE
https://www.cpwy.org/wp-content/uploads/sites/128/2022/07/Autumn-2022-update-for-LPC-newsletters-.pdf
mailto:Deborah.needham@cppe.ac.uk
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