Dear All

Just sending out an email to introduce myself as your Primary Care Network/Community Partnership Lead, giving an overview of my role and  providing information about what Primary Care Networks (PCNs) mean for community pharmacy. 

As your Primary Care Network/Community Partnership Lead, my role is to represent all Community Pharmacies in the area by attending PCN meetings, to share feedback on those meetings, to work with CPWY to develop partnerships with PCN GPs and to create new services opportunities. 

I would be grateful is all communications regarding Primary Care Networks can come be via this group email ('gaggle group'), which automatically copies in all pharmacies in our Primary Care Network and colleagues at CPWY. I would be grateful if you could reply to this email, so that we can confirm that everyone is connected. 

The principles I have signed up to in representing pharmacies in the area are as follows:

 Principles for community pharmacy Primary Care Network (PCN) Representative 
( Representation – your role at the PCN meetings will be to represent community pharmacy for the whole area covered by the PCN. 

( Professionalism – you will be the community pharmacy representative and must ensure your behaviours and actions uphold the high standards of our profession. 

( Positivity – you need to be positive, but realistic, in your approach. This is not always easy but PCNs are about moving forward and looking together at how the local system can improve the health and wellbeing of patients. 

( Vision – you need to be aware of the current vision and direction for community pharmacy and be aware of the PCN and what it hopes to achieve. 

( Communication – is essential and this includes a responsibility to feedback to the other pharmacies in the PCN locality. 

( Attendance – you will be expected to attend the PCN meetings. 

( Feedback – you will be expected to provide written feedback after every PCN meeting to Community Pharmacy West Yorkshire. This will be via completion of a template on PharmOutcomes. 

( Responsibility - if you become unable to continue in the role as a community pharmacy PCN rep, you must promptly inform Community Pharmacy West Yorkshire so that a replacement community pharmacy rep can be found. 

I understand that as a community pharmacy representative for a Primary Care Network that my role is to represent the whole of community pharmacy rather than my personal or own business interests. I will act in accordance with the principles outlined above.   

In brief, Primary Care Networks/Community Partnership's are based on general practice registered lists, typically serving natural communities of around 30,000 to 50,000 patients. They should be small enough to provide the personal care valued by both patients and healthcare professionals, but large enough to have impact and economies of scale through better collaboration between general practices and others in the local health and social care system, including community pharmacies.
The PSNC has produced some useful information about Primary Care Networks. Please see https://psnc.org.uk/the-healthcare-landscape/primary-care-networks-pcns/ along with a useful NHS England animation  https://youtu.be/W19DtEsc8Ys  which explains the concept of PCNs and how this new way of working enables health and other services to work together to provide better access for patients.
Finally, please find attached document "Primary Care Networks - A Briefing For Pharmacy Teams" (https://www.england.nhs.uk/wp-content/uploads/2019/06/pcn-briefing-for-pharmacy-teams.pdf) which you may wish to print and share with your colleagues in the pharmacy.
If you have any questions or thoughts to share, please reply using this email address, so that these can be discussed as a group.
Yours sincerely

