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Welcome to the July 2022 CPWY Committee Blog! 
 
 

Stronger LPCs and a strong PSNC is good for us all 
 

You will no doubt already know that community pharmacy contractors voted overwhelmingly in 
favour of the proposals put forward by the Review Steering Group (RSG) on how pharmacy 
representation, locally and nationally, is restructured going forward. Almost 89% of 7,601 
contractors that participated in the ballot voted ‘yes’ to a single question that asked if they accepted 
or rejected the RSG proposals.  
 
Taking a step back, in 2019, an independent contractor representation review was commissioned 
by PSNC and the LPCs to recommend ways in which PSNC and LPCs can work together better to 
improve representation, support and outcomes for contractors. The review findings were published 
in June 2020 and the RSG was set up following that to respond to the recommendations outlined in 
the review.  This is a good point for me to give a mention to David Broome, CPWY’s Treasurer. I was 
delighted that David was appointed as one of the RSG members because he has immense working 
knowledge of community pharmacy - the contractual framework, remuneration, commissioning 
systems and other stakeholders. I knew his knowledge and influence would be invaluable in shaping 
the proposals that would be put to contractors to vote on. I know too he worked many long and 
tiring days on the RSG and so I’d like to thank him here for his dedication and effort on our behalf.  
 
In April this year the RSG set out 37 proposals on how the PSNC and LPCs should respond to the 
Wright Review. There were four key themes in these proposals - stronger governance, stronger 
collaboration, appropriate staffing and improved alignment with the NHS. Underpinning the 
changes would be an adjustment to how the contractor levy is distributed between LPCs and PSNC. 
LPCs will redistribute 13% of their funding towards PSNC. This is about giving PSNC the resources to 
improve the outcomes from negotiations. It’s about giving it the tools, training and external support 
for negotiations.  
 
The governance framework advocated in the proposals should lead to improvements in oversight, 
procedures and transparency for both the PSNC and LPCs. This will include a code of conduct for all 
members as well as local and national performance indicators and benchmarks for the 
organisations. In an effort to improve efficiency and reduce performance variation between LPCs 
the proposals also recommend changes to LPC committees such as members only being allowed to 
serve a maximum of 12 years from the beginning of the new constitution. 
 

Contractors have overwhelmingly backed the proposals for change and the RSG has now asked PSNC 
and LPCs to start making these changes. PSNC expects to share an “action plan and progress to date” 
on the implementations of the proposals in the autumn. Meanwhile, locally, CPWY will now start to 
make necessary changes; talking and listening to all contractors as we do.  
 
This is very important work and I want you to be involved. I can’t stress that enough. Contractors 
collectively must hold LPCs and PSNC to account to ensure changes are implemented and that you 
are getting value for money from your LPC and the PSNC. 

https://pharmacy-review.org/contractor-proposals/
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Get more engaged. Attend events. Ask how your levy payment is being used effectively. Put yourself 
forward for a committee position. All organisations need and benefit from change and fresh 
thinking. If you feel you’re not quite ready yet, talk to us about attending meetings as an observer. 
If you work for a large chain, talk to your line manager about succession planning to join the LPC.  
 
Once the changes have begun it will be for contractors to ensure that LPCs and the PSNC continue 
to improve in future. The RSG has suggested a review of progress in two years, and once again, 
contractors will need to lead that process. Stronger LPCs and a strong PSNC is good for us all. We all 
know it’s extremely tough in community pharmacy at the moment. The Wright Review and the 
subsequent RSG proposals gives us all an opportunity to set up LPCs and the PSNC for future success 
that should give us all some welcome respite. Contractors can ensure this happens through their 
active participation now and going forward. Look out for future communication and engagement 
events. I look forward to you joining us. 
 
Mohammed Ikhlaq 
Chair of Community Pharmacy West Yorkshire 

 
 
 
See links for more details on the overall programme of work to implement the RSG proposals. 
CPWY committee holds bi-monthly meetings. Details are available on the LPC website. 
 

• CPWY members (including declarations of interest) 

• Meeting dates and agendas • Minutes • Constitution 

• Accounts • Strategy 
 

• Policies 
 

Observers are welcome to attend the open session of these meetings.  Please contact the 
Community Pharmacy West Yorkshire office to advise of your interest.  Email info@cpwy.org or 
telephone 0113 272 7560. 

https://www.cpwy.org/about-us/cpwy-members/
https://psnc.org.uk/?post_type=our-latest-news&p=506479&preview=true
https://www.cpwy.org/about-us/cpwy-members/
https://www.cpwy.org/about-us/meeting-dates-and-minutes/
https://www.cpwy.org/about-us/meeting-dates-and-minutes/
https://www.cpwy.org/about-us/cpwy-constitution/
https://www.cpwy.org/about-us/cpwy-accounts/
https://www.cpwy.org/about-us/cpwy-strategy/
https://www.cpwy.org/about-us/cpwy-policies/
mailto:info@cpwy.org

