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4™ February 2019
Supervised Consumption Service Level Agreement

Further to discussions with LPC, | am pleased to confirm the process for the renewal
of contract for the above service.

We have made a number of additions to the Service Level Agreement (SLA) issued in
2018 to include Espranor. Consequently, we intend to issue a new SLA instead of a
variation. The final version will be available to view on the LPC website for a period
of 14 days during February 2019. Should we receive any feedback on these additions
then we will consider this. If we do not receive any comments during this period, then
we will issue new SLAs from the week commencing the 25™ of February 2019, with a
start date of the 15t of April 2019. Please could this be signed and returned to Andrew
Craig, GP and Pharmacy Lead, CHART Kirklees, 12 Station Street, Huddersfield, HD1
1LN as soon as possible to allow continued payment for services.

We will be shortly be scheduling a training event for pharmacists to attend with details
to follow in the near future. You will be able to book onto this in due course and we
look forward to working with you in the coming year.

Yours sincerely
Clare Groves

Services Manager
CHART Kirklees



