
 

 
 

Leeds Pharmacy First Bulletin – February 2019 

 
Thank you for providing the Pharmacy First service for patients of NHS Leeds Clinical 
Commissioning Group (CCG).  
  
I am delighted to be able to let you know that the CCG is intending to continue the service for 
a further 12 months, (until March 2020), which is great news and testament to the fantastic 
service which you currently provide in educating and helping your patients to self-care.  Once 
all the paperwork has been finalised with the CCG, Community Pharmacy West Yorkshire will 
write to you formally to confirm that the service is being extended for a further year.  In the 
interim, please continue to provide the service as usual! 
 
Pharmacy First is primarily a service to support and improve self-care and aims to encourage 
patients to self-care for future minor ailments. There is an increasing emphasis nationally on 
people taking responsibility for staying healthy and managing their own health (self-care) and 
Pharmacy First is seen as a ‘stepping stone’ to achieving this by moving patients from 
accessing their GP for common ailments to independently accessing self-care. 
 
You will no doubt be aware of national guidance set out by NHS England, and currently being 
implemented across Leeds, which restricts the prescribing of over the counter (OTC) 
medicines for certain minor health conditions which are either “self-limiting” or suitable for 
“self-care”, (see https://psnc.org.uk/our-news/nhs-england-issues-final-otc-guidance-for-
ccgs/). This means that prescribers will be directing patients to local community pharmacies 
to buy their own medicines over the counter where this is appropriate.  
 
The Pharmacy First service may seem inconsistent with this message of asking people to buy 
OTC medicines but by extending the service for a further 12 months this will help support 
both patients and GP practices through the transition and help embed behaviour change in 
those patients that do not currently self-care.  
 
The CCG intends that community pharmacies providing Pharmacy First will use the next 12 
months to promote the self-care message and to use the opportunity to help patients and 
the public understand changes to OTC prescribing.  
 
Patients should be advised that they can get advice from the pharmacy and that many 
products are available to buy over the counter without the need for an appointment.  Patients 
should be advised that the service may not always be available and should be encouraged to 
purchase medicines whenever this is permissible. Remember: 
 

• Pharmacy First should ONLY be offered to patients who would normally consult their GP 
for a minor ailment. Patients who usually manage their own minor ailments by purchase 
of OTC medicines should continue to do so.   

https://psnc.org.uk/our-news/nhs-england-issues-final-otc-guidance-for-ccgs/
https://psnc.org.uk/our-news/nhs-england-issues-final-otc-guidance-for-ccgs/


 

• It is NOT appropriate for a patient who has had a 
consultation with a GP / Independent Prescriber to be 
referred to the Pharmacy First service. Patients who have 
had a consultation at a practice should either be issued 
with a prescription or clearly told that they are being sent 
to the pharmacy to buy a medicine.  

 

• Pharmacy First should NOT be offered to any patient 
presenting a non-prescribing leaflet (image to the side). 
These have been developed by the CCG for use by 
practices for patients who have had a consultation and 
are being sent to the pharmacy to buy a product.  

 
We encourage all pharmacies providing the Pharmacy First service to use the next 12 
months as an opportunity to build on existing roles in educating patients to self-care, 
encouraging patients to come to you first for advice on minor health conditions and 
encouraging patients to buy their medicines where appropriate.   
 
Please support the CCG in communicating the changes about the prescribing of medicines 
for minor conditions (see the NHS Leeds CCG website for info here) and only signpost 
patients to their GP practice to obtain a prescription if an exception applies (see here),  or 
if the patient cannot purchase OTC medicines because of a licensing restriction. 
 
NHS Leeds CCG has sent out resources to support discussions with patients about changes 
to OTC prescribing. All resources are also available on the CCG website here. If you’d like 
additional printed leaflets or posters, please email leedsccg.comms@nhs.net. 
 
Minor Illness Resource Hub 
PSNC has collated a really useful ONE-STOP resource hub to support community pharmacy 
teams to manage minor illnesses and identify any red flag symptoms which may suggest the 
condition is not minor (one of the general exemptions to the NHS England self-care guidance). 
See here. 
 
Finally, just a reminder that the service guide and resources for the Pharmacy First service are 
available on the Community Pharmacy West Yorkshire website here.   
 
If you have any questions about the service please contact me by email, lisa@cpwy.org or by 

phone, 07736 636 023. I am here to help you with this service so please shout! 😊 
 
Best wishes, 
 

Lisa Meeks MSc MAPharmT 
Service Implementation & Evaluation Lead 
Community Pharmacy West Yorkshire 
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