
 

Cont’d/… 

 
 

Welcome to the December 2021 CPWY Committee Blog! 
 
As we come to the end of a year and looking back, I have a few reflections that I want to share…. 
 
Community pharmacy teams have been asked to step up to the plate multiple times and I believe 
we have done that above and beyond.  
 
The challenges that face community pharmacy do not seem to be abating, and even with the 
resurgence of COVID issues we continue to be there for our patients and the communities we serve. 
 
There has been a combination of sustained pressures on NHS community pharmacy teams, both 
operational and financial, throughout the COVID-19 pandemic and despite this we dispense 
prescription items in a COVID-secure way, provide healthcare advice and are a buffer for the NHS, 
helping reduce pressure on other NHS healthcare providers. 
 

----- 
 

It is well known that pharmacy teams feel and are under great pressure from all directions.  
Community Pharmacy West Yorkshire is trying to address these as much as possible and raising 
them at every level of the system. 
 

So, what can we as pharmacy contractors do? 
 

Maybe now is the time to look back and say what can I/we do differently. 
 
What is a paid service and what is not? 
 
Am I making the most of the services that I am providing? 
 
Am I working as efficiently as I can to make time to do the services that bring in the extra revenue, 
which is coming from our own funding contract? 
 
Myself and some other CPWY committee members considered these things after our AGM meeting 
in September 2021.  We knew that you were busy so recorded the event so you can watch it at a 
time to suit you.  We considered the reality for community pharmacy and heard how others are 
adapting and changing.  Our discussions included approaches taken to Multiple-compartment 
Compliance Aids (MCA), prescription delivery, dealing with prescription orders and queries and 
income and efficiency. 
 
Not surprisingly from me, for those that know me, is my pharmacy team using our technology to 
the best we can.  Our PMRs are one of our biggest outlays and we need to use them to their 
maximum capacity. 

http://www.cpwy.org/about-us/cpwy-accounts-annual-reports.shtml
http://www.cpwy.org/training-development/past-events-and-resources.shtml


 

 

CPWY Connect: Reset, Reform, Recover Event - Recording 
 

Contact CPWY, your LPC.  We are there to help raise issues or problems you are having, but we 
can’t do this without your help.  Specific issues can be emailed to info@cpwy.org.  Or you can 
complete the CPWY Community Pharmacy Pressures Survey to highlight the issues that you are 
currently facing. The survey is anonymous and only asks you to identify which PCN your pharmacy 
is based in. This survey can be completed as often as you wish to update us on changes or new issues 
and to keep us up to date as to the current issues.  
 
Access the survey: https://www.surveymonkey.co.uk/r/CPWYPressuresSurvey. 
 
 
Keep an eye on the Review Steering Group (RSG) too as this will help in setting the future of LPCs 
and PSNC which relates to your future as well.  Contractors will be asked to vote on this next year 
and it will be essential that you vote to get the future you need. 
 
 
My last hope for everybody is they get some time to relax over the Christmas and New Year period, 
remembering that family and friends are just if not more important than work. Here is hoping for a 
better 2022 and that things return to a more normal and stable routine. 
 
Wishing you all the best 
 
 
David Broome 
Committee Member and Treasurer of Community Pharmacy West Yorkshire 

PCN Regional Representative for Yorkshire and Humber 
 
 

https://www.youtube.com/watch?v=XTI_rk3UOlg
mailto:info@cpwy.org
https://www.surveymonkey.co.uk/r/CPWYPressuresSurvey
https://pharmacy-review.org/home/the-review-steering-group/
http://www.cpwy.org/about-us/cpwy-members.shtml

