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A4 West Yorkshire

Working to represent, support and promote community pharmacy '

Major Suppliers Online Stock Availability Information

Due to the ongoing problem of stock shortages, it is increasingly necessary to spend time checking
for out of stock information with wholesalers.

Below are instructions on how to sign up to the online services of the major wholesalers. This gives
instant and up to date information concerning stock availability and, if used correctly, is significantly
quicker than phoning for the same information. These websites have other information such as
pricing and ordering functions and information on these functions is available from wholesalers. This
document concentrates solely on availability information. Here’s how to sign up for AAH, Alliance
(p4) and Phoenix (p5).

AAH

You may already have sign in details for this and it’s probably the last 8 numbers and 1 letter of your
account no, so if your account no is 201D/12345678A it’s 12345678A and that’s also your password.
But make sure you use a capital letter at the end. If this doesn’t work, please call AAH customer
services and they will help you get your log in details.

Go to AAH.co.uk and click on sign in:
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Join AAH Complete Generics.
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Then click on AAH Point:
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Enter your account details:
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This opens the main ordering page:
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Insert drug name:
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Details of what is available are colour coded:
Red: Out of Stock
Green: In Stock
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ALLIANCE

You can email Alliance to get your log in details that are attached to your account on
Customer.IT@alliance-healthcare.co.uk.

Once you have your log in details you can go to https://direct.alliance-healthcare.co.uk/uni2/ and
log in:
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file:///C:/Users/laure/Downloads/Customer.IT@alliance-healthcare.co.uk
https://direct.alliance-healthcare.co.uk/uni2/

Phoenix Healthcare

Visit: https://www.myp-i-n.co.uk/pms/design/hframe.htm. Above ‘New User’ there are contact
details for the internet customer care. Call them or email them to get an authorisation code and
click on ‘New User’
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The system should show you your account details. Click on Search:
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https://www.myp-i-n.co.uk/pms/design/hframe.htm

Input item:
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The availability is in the ‘Availability’ column and stock can be ordered directly:
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sc Qty Favourite  Quantity

BAG3554 | *EC PRADAXA CAPS 75MG BI SOLUS 10 mson|  msno wal wa | owa o [Netsvaiable v | N n (] £
8903513 | 2EQ PRADA z s 60 51000 A Wi [notavaitasie [ | u N 0 o |@
8893571 | *FO PRADAXA CAPS 110MG BT SOLUS 10 sson| msmof  wal we | owa fnerawiese v Ju N 0 o |E
8903530 | *EQ PRADANS L5 51000 S5i000 WAl ww | wa [Notavaliasie [N [n N 0 o |
803547 | *E0 PRADAXE Caps 150MG B SOLUS 80 aerll wal e e Fraaenllb |k 0 Q o |@

paADuA Caps aMe Bl a0 10 —

n O e here o sesch

Wholesaler Online Services Page 6

July 2019



