
 

 
 
 
 
 
 

 
 

Appendix 2 - Principles for community pharmacy Primary Care Network (PCN) 
Representative 

 
 Representation – your role at the PCN meetings will be to represent community 

pharmacy for the whole area covered by the PCN. 
 

 Professionalism – you will be the community pharmacy representative and must 
ensure your behaviours and actions uphold the high standards of our profession. 

 

 Positivity – you need to be positive, but realistic, in your approach. This is not always 
easy but PCNs are about moving forward and looking together at how the local system 
can improve the health and wellbeing of patients. 

 

 Vision – you need to be aware of the current vision and direction for community 
pharmacy and be aware of the PCN and what it hopes to achieve. 

 

 Communication – is essential and this includes a responsibility to feedback to the 
other pharmacies in the PCN locality. 

 

Attendance – you will be expected to attend the PCN 
meetings2. 

 

 Feedback – you will be expected to provide written feedback after every PCN meeting 
to Community Pharmacy West Yorkshire.   This will be via completion of a template 
on PharmOutcomes. 

 

 Responsibility - if you become unable to continue in the role as a community 
pharmacy PCN rep, you must promptly inform Community Pharmacy West Yorkshire 
so that a replacement community pharmacy rep can be found. 

 
I understand that as a community pharmacy representative for a Primary Care Network 
that my role is to represent the whole of community pharmacy rather than my personal 
or own business interests. I will act in accordance with the principles outlined above. 

 
Name:  

Job Title:  

Employing 
Pharmacy: 

 

Signature:  

Date:  

 
Please complete and return by email to info@cpwy.org. 

 
 
 
 
 

2 Please note that CPE advice regarding NHS Contractual Hours and Responsible Pharmacist breaks: 
https://cpe.org.uk/quality-and-regulations/pharmacy-regulation/responsible-pharmacist/. 

 
9 

mailto:info@cpwy.org

